
Beginning this month, Sugar 
Creek residents will see an update 
to their monthly utility bills. 

Keisha Guthrie, Finance Director, 
said the updated look isn’t the only 
change. 

“We have been using the same 
utility billing software for several 
years, and technology changes at 
such a rapid rate,” Guthrie said. 
“Our new software has many 
enhanced features for processing 
our utility bills and applying pay-
ments that I think will benefit the 
City and its residents.”

The bills themselves will show 
customers their usages and an easy 
to read breakdown of the items 
billed. The new bills will show any 
payment adjustments. Additionally, 
the new software will provide cus-
tomers with a portal where they can 
log in and pay their bills online in 
the future. This service should be 
available shortly after implementa-
tion. 

And there are additional advance-
ments about which Guthrie is excit-
ed - another way for customers to 
pay their bills. 

“We will be able to provide resi-
dents with a number to call to 
pay through an automated sys-
tem,” Guthrie said. “This service 
will be available in both English 
and Spanish. We have had several 
requests to pay over the phone, and 
I am happy this upgrade will pro-
vide a way to do that. The new sys-
tem also has the capability to email 
bills to residents rather than send a 
paper bill, which is also a service 
some residents have requested.”

Of all the new enhancements, 
Guthrie said the upgraded payment 
portal is the most substantial. 

While she emphasized employees 
at City Hall are always happy to 
answer questions about utility bills, 
the new portal will allow residents 
to log in and find the answers  
much quicker, and the information 
is available 24 hours a day. 

“On our end, we will be able to 
more effectively look for abnormali-
ties in usage easier than we could 
before, which means less billing 
errors due to bad meters or mis-
reads,” Guthrie said.

To that end, Guthrie said the 
new software will allow for more 
effectiveness in the billing process. 
Many of the processes were previ-
ously done manually, and will now 
be done automatically. City staff 
can look up utility accounts from 
the software and reduce the amount 
of time residents will spend at the 
utility window if they choose to pay 

in person. 
Another benefit, Guthrie cited 

was online and phone payments 
will be applied to accounts auto-
matically. 

“We will be able to view resi-
dents’ real time balances,” she said. 

The upgraded utility software is 
a part of a larger upgrade to all the 
city’s financial software. Guthrie 
said this affects everything from 
payroll to vendor payments and 
budgeting. 

“We are also in the process of 
upgrading our business license soft-
ware as part of this project,” Guthrie 
said. 

“This has been a large undertak-
ing and has touched every position 
in the Finance Department, but I 
believe this upgrade will help to 
make all of our processes more effi-
cient and effective.”
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FROM THE DESK OF MAYOR MIKE LARSON...
Council Meeting Minutes 6/13/2022

• The Mayor asked for a moment of 
silence for the Uvalde, Texas victims, 
families and survivors as well as the 
Ukrainians. 

• Mr. Jack Lasater led the assembly 
in the Pledge of Allegiance. The roll call 
established a quorum which approved the 
Consent Agenda unanimously. 

• Four bills were presented to the 
Aldermen. All passed unanimously. 

a) #4540 authorized payment to Fagan 
Company for air conditioner repairs at City 
Hall. 

b) #4541 approved an engagement 
agreement between the City and Lauber 
Municipal Law.

c) #4542 authorized payment to Ace 
Pipe Cleaning Inc. for repairs to the sani-
tary sewer lines in Sugar Creek. 

d) #4543 amends Chapter 20 of City of 
Sugar Creek Code of Ordinances to include 
the use of Lock Boxes at all new and old 
commercial businesses. 

• The Mayor reported lots of interest at 
the Splash Park. He also commented on 
the huge success of the Slavic Festival.

• Alderman Ray thanked all departments 
for chipping in to make the 2022 Slavic 
Festival run smoothly and successfully. He 
wanted to know if electrical upgrades to 
all the electric poles, outlets and kitchen 
could be looked into. The Alderman asked 
about the fencing around the Hink Park 
basketball courts. Mr. Hedrick replied three 
bids have been received ranging from 
$24,000 to $38,000.

• Alderman Steffen asked about pick-
ing up brush from the last storm. The 
City Administrator cited the Slavic Festival 
activities, the increase in fuel costs and 
Public Works staffing shortages.

• Alderwoman Hazelrigg asked about 
access to the Missouri River. Mr. Casey 
reported LaBenite Park will remain closed 
until Heath Nelson Tree Trimming can get 
into the park, make an estimate of the 
cleanup cost and estimated time to clean 
up. The Alderwoman thought the Slavic 
Festival was wonderful. She wanted to 
know if the new football field lights could 
be partially turned on at night for use 
around the track. 

• Chief Soule reported we are get-
ting ready for the 4th of July Parade and 
Fireworks at LaBenite.

• Chief Richardson thanked Public 
Works for all the help the Fire Department 

received during the night of the last wind 
storm.

• Mr. Cary reported on a possible devel-
opment project east of Forest.

• Mrs. Guthrie wanted everyone to 
know the new software migration is going 
well but occasionally, there are a few hic-
cups.

• Mrs. Burnham reminded everyone 
of the Community Potluck, Splash Park 
Grand Opening and the Slavic Festival.

• Mr. Hedrick announced one summer 
help employee has been hired. Another 
may be hired soon. Kathy Martinovich is 
retiring after decades of service to the City. 
This will put the Public Works Department 
3 people down from being fully staffed.

• Seeing no need for a closed session, 
the meeting adjourned at 6:46 p.m.

Council Meeting Minutes 6/27/2022
• The meeting was called to order at 

6:00 p.m. with Mrs. Guthrie leading the 
assembly in the Pledge.

• Roll call established a quorum and the 
Consent Agenda was passed unanimously.

• Five bills were presented to the 
Aldermen, all passed unanimously.

a) #4544 authorized payment to 
Industrial Door, Inc., for purchase and 
installation of restroom partitions at Kaw 
Field. 

b) #4545 approved payment to Heath-
Nelson Tree Service for work related to 
trimming and cutting trees at LaBenite 
Park. 

c) #4546 authorized payment to 
Commercial Concrete Solutions, DBA 
Kobush Concrete, for repairs to the Public 
Works salt bin.

d) #4547 approved an agreement with 
Arthur J. Gallagher Risk Management 
Services, Inc., for Cyber-Liability 
Insurance.

e) #4548 amends Section 28-25 of the 
Code of Ordinances of the City of Sugar 
Creek, Missouri to address camper trailer 
parking.

• The Mayor introduced Mr. Aaron 
McMullen. Mr. McMullen is the 
Republican candidate for State House seat 
and will represent District 20 if elected. Mr. 
McMullen came because he is interested 
in Sugar Creek and wants to represent the 
City to the best of his ability. Should you 
have any questions for Mr. McMullen, his 
email address is: aaron@mcmullenformo.
com

• The Mayor reported on meetings with 
EVERGY over outages, Independence 
School District over use of Roper Pavilion, 
the Radio-Controlled Mower Demo, and 
the Grand Opening of the Splash Park.

• Alderman Mikulich asked about fund-
ing for street repairs. He wanted to know 
if the parking lot at Mike Onka could have 
a slurry seal put over it before it gets any 
worse. Mrs. Guthrie said the money can be 
funded through the Parks & Rec fund.

• Alderman Ray complimented Mr. 
Hedrick on the superb assistance in 
preparation and completion of the Slavic 
Festival. The Alderman asked if electri-
cal upgrades for Mike Onka had been 
considered. Mr. Hedrick said he had two 
companies interested with one bid submit-
ted at this point for $15,000. Alderman 
Ray asked about the fencing around the 
Hink basketball courts. The Aldermen 
voted unanimously to offer Broski Fencing 
the contract for new fencing and replacing 
broken poles for an amount not to exceed 
$24,500. 

• Alderwoman Hazelrigg asked for infor-
mation about the fireworks display. Chief 
Soule said most of that information was 
in the July Sweet Talk Newsletter which 
should hit the mailboxes this week. 

• Alderman Steffen asked about proper 
notice given to homeowners before the 
sanitary sewer company begins work on 
the sewer. Mr. Hedrick said he would have 
another talk with the foreman of the com-
pany. The Alderman asked about removal 
of dumpsters after 7 days. Chief Soule said 
the problem is being addressed.

• City Administrator Casey told the 
assembly due to the increase in diesel fuel, 
Republic would be adding an additional 
30 cents for each customer from August 
1 through January 31, 2023. At this time, 
the City will absorb the additional and not 
pass it along to the customers. Senior rates 
at this point are $19.50 and regular cus-
tomers pay $20.50. 

• Chief Soule announced all Firemen 
and Police officers will be carrying Narcan.

• Chief Richardson reported everything 
looks good for the fireworks display.

• Mr. Cary’s report covered drawings 
for the new Domino’s at 24 and Sterling, a 
condemned house, the old Dollar Tree, old 
Stix & Stones, and the sewer line which 
connects the Peking Express and the old 

–– See “From Mayor Mike Larson’s 
Desk” on page 4



NEWS FROM CITY DEPARTMENTS
Fire Department

FIRESIDE CHAT– As our portable electronic devices continue to 
get thinner and lighter, manufacturers have had to figure out ways to 
store a lot of energy in a small package. And advancements in lithium 
batteries have allowed them to do just that but this has come at a 
higher price that most don’t yet realize.

The lithium-ion battery in your Vape, Cellphone and so many more 
items we charge daily (sometimes 2 or three times) are becoming a 
fire hazard. These items are becoming more and more prevalent in our 
homes as we are moving further toward an “on the move” society. A 
vacuum being charged last week overheated during charging, spark-
ing a fire that ripped through a home in Blue Springs. These calls are 
becoming more frequent for every Fire Department across the country 
and Sugar Creek is no different. Many of these fires are because of 
faulty lithium-ion or other rechargeable batteries in e-bikes, e-scoot-
ers, and other electronic devices such as phones, tablets, and robotic 
vacuum cleaners. 

Every type of battery creates electricity by turning chemical energy 
into electrical energy. It does this by using chemical reactions to create 
a flow of electrons from one material to another. Lithium-ion batteries 
are easily rechargeable and have the highest energy density of any 
battery technology, meaning they pack more power into a smaller 
space. They also can deliver a voltage up to three times higher than 
other battery types.

But generating all that electricity also creates heat, which can lead 
to battery fires or even small explosions. This is especially true when 
a battery is damaged or defective, and uncontrolled chemical reactions 
(called thermal runaway) are allowed to occur.

So many fires are started by lithium-ion batteries that a summary 
of tips from the U.S. Consumer Product Safety Commission has been 
released:

• Don’t charge a device under your pillow, on your bed, or near a 
couch.

• Always use the manufacturer’s cord and power adapter.
• Keep batteries and devices at room temperature; don’t place them 

in direct sunlight.
• Store batteries away from anything flammable.
• Stop using a battery if it overheats, leaks, emits an odor, or 

changes shape or color.
• Don’t leave e-bikes/e-scooters unattended while charging.
• Don’t charge e-bikes/e-scooters overnight.
• Don’t throw rechargeable batteries in the trash or recycling; you 

must dispose of them at a facility that handles batteries.
Stay safe,

–– Captain Brandon Smith, Sugar Creek Fire Department

Police Department
CHIEF’S CHAT– As we start the new school year, I would like to 

ask everyone to remember that back to school means sharing the road.
School days bring congestion: School buses are picking up their 

passengers, kids on bikes are hurrying to get to school before the bell 
rings, parents are trying to drop their kids off before work. It is never 
more important for drivers to slow down and pay attention than when 
kids are present – especially before and after school.

• In a school zone when flashers are blinking, stop and yield to 
pedestrians crossing the crosswalk or intersection.

• Always stop for a school patrol officer or crossing guard holding 

up a stop sign.
• Take extra care to look out for children in school zones, near 

playgrounds and parks, and in all residential areas.
• Do not honk or rev your engine to scare a pedestrian, even if you 

have the right of way.
• Never pass a vehicle stopped for pedestrians.
• Always use extreme caution to avoid striking pedestrians wher-

ever they may be, no matter who has the right of way.
• Never pass a bus from behind – or from either direction if you 

are on an undivided road – if the bus is stopped to load or unload 
children.

• If the yellow or red lights are flashing on a bus and the stop arm 
is extended, traffic must stop.

• The area ten feet around a school bus is the most dangerous for 
children; stop far enough back to allow them space to safely enter and 
exit the bus.

• Be alert; children often are unpredictable, and they tend to ignore 
hazards and take risks.

Please keep students safe and continue to keep Sugar Creek safe,
–– Christopher Soule, Sugar Creek Police Chief

Public Works
SOLID WASTE CONTAINERS REMINDER– CITY ORDINANCE 

CHAPTER 36, Sec 36-39 Prohibited practices; To place or permit to be 
placed, any solid waste container in a place where it can be seen from 
the public right-of-way, except when it is set out for pickup, but in such 
case no sooner than sunset on the day before pickup and no later than 
sunrise on the day after pickup.

HOUSEHOLD HAZARDOUS WASTE– What is hazardous waste? 
Hazardous waste is a waste with properties that make it dangerous or 
capable of having a harmful effect on human health or the environ-
ment. Household Hazardous Waste (HHW) includes products typically 
used in residences, like paint, cleaners, lawn and garden products, 
automotive fluids, bug sprays, fluorescent lights, and other chemical 
products. Products labeled as flammable, toxic, corrosive, or reactive 
are household hazardous wastes. All hazardous products must include 
a signal word — DANGER, WARNING or CAUTION — on the label.

The Regional HHW Collection Program provides convenient access 
to proper HHW disposal for all district residents. The MARC Solid 
Waste Management District encompasses Cass, Clay, Jackson, Platte 
and Ray counties in Missouri. 

Sugar Creek is a participant of the MARC HHW program and resi-
dents may take HHW products to the permanent collection facilities 
in Kansas City, Missouri, and Lee’s Summit at no charge. (Proof of 
residency is required.) Residents of non-participating communities may 
access the Lee’s Summit facility for a fee. For more information, visit 
www.marc.org.

A Permanent HHW Collection Facility is located at 4707 Deramus 
(just south of the Chouteau Bridge in the east river bottoms). Their 
phone number is 816-513-8400 and they are open Thursday and Friday 
from 9:00 a.m. to 6:00 p.m. and Saturday from 9:00 a.m. to 4:00 p.m.

 This facility accepts: automotive products, antifreeze, batteries, 
fluorescent light bulbs (Tube and CFL), fertilizers, flammables, fuels, 
hazardous cleaners, hazardous liquids, household cleaners, lawn and 
garden products, paint, pesticides, photographic chemicals, pool chem-
icals, solvents, thinners, used oil. They DO NOT accept: explosives, 
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–– See “Sugar Creek Department News” on page 4



Dollar Tree.
• Mrs. McGhee reminded everyone that City offices will be closed 

Monday, 7/4. 
• Mrs. Guthrie stated we are 75% through the fiscal year with 

expenses running at 69% and revenue running at 55%. Training for 
the Utility Billing software has begun. There will be a feature article 

in the Sweet Talk explaining the new billing, any changes, and the 
new important features.

• Mr. Hedrick reported on gas line repairs/lining is continuing in 
the city, Kaw bathrooms should be finished and open next week, 
the Splash Park is being disinfected every morning, mowers will be 
finishing LaBenite later this week, Sterling is being cleaned up by the 
mowing crew this week, and he is working on increasing the length 
of time the Splash Park water stays on after activated. 

• Seeing no further business, the mayor asked for a motion and 
second to adjourn. The meeting adjourned at 7:05 p.m.

yard waste, commercial waste, pressurized gas cylinders, asbestos, tires, 
appliances. Who can bring waste: No charge for residents of Regional 
HHW Collection Program. Must bring ID with proof of residency. Fees 
can no longer be accepted at the KC facility or at mobile events from resi-
dents of non-participating communities, however they may still access 
the Lee’s Summit facility for a fee.

GLASS RECYCLING– The glass recycling container has moved to 
the parking lot at 11232 Chicago at the old gymnasium.

Parks & Recreation
WALKING CLUB– Mondays, Wednesdays & Fridays, 8:00 a.m. to 

10:00 a.m. at the Gym.
ZUMBA– Mondays & Wednesdays, 5:30 p.m. to 6:30 p.m. at the 

Gym. Gym shoes only on gym floor and don’t forget to bring water! 
Certified Instructor: Krystal Thompson. Register at krystalthomp-
son300@msn.com. $5 per class.

MUSIC BINGO– Wednesday, 8/3, 6:30 p.m. at Mike Onka Hall. 
Music bingo is a fun spin on traditional bingo that allows players to 
listen to clips of favorite songs from the last 60+ years while marking 
off the titles on your card! 50 players maximum. Bingo prize donations 
welcome! Contact Pam Burnham at 816-252-4400 ext. 1137 or bring by 
City Hall. $1 fee per player.

ZUMBA GOLD– Thursdays, 8/4 & 8/18, 10:30 a.m. at the Gym.
Combines music, rhythms and “dancing in your seat” fun! Certified 
SilverSneakers Flex Instructor: Pam Burnham. Class size limited to 20 
participants in chairs. Bleachers available for additional participant 
seating. $3 per class (class fee waived if SilverSneakers participant).

COMMUNITY POTLUCK– Tuesday, 8/9, 12:00 p.m. at Mike Onka 
Hall. The Parks & Recreation Department will provide herb roasted 
pork loin for this month’s potluck - you bring a side, dessert or $5 
donation! No take home plates allowed. 

FITNESS EQUIPMENT TRAINING & WORKOUT– By appointment 
only at the Gym. Call 816-252-4400 ext. 1137 to set up a time for Pam 
Burnham to meet with you and guide you through working out on our 
new fitness equipment! No fee.

BACK TO SCHOOL SPLASH PARTY– Thursday, 8/11, 5:00 p.m. to 
7:00 p.m. at Kaw Field. The start of the school year is right around the 
corner, so let’s enjoy summer splashes with the kids before their sum-
mer ends! The Kansas City Public Library Bookmobile will be parked 
with an array of books and services available for students, as well as 
the Tropical Sno Bus serving sweet treats! Free backpacks to the first 
48 Sugar Creek students! We will also be accepting school supply 
donations that will be evenly distributed between the two elementary 
schools in Sugar Creek! 

CHAIR CHI– Thursday, 8/11, 10:30 a.m. at the Gym. Chair Chi is a 
gentle exercise program performed in the comfort of a chair. Benefits 
of Tai Chi or Chair Chi can include improved balance, flexibility, range 
of motion, strength, energy, pain relief and stress reduction. Certified 
Instructor: Pam Burnham. Class size limited to 20 participants in chairs. 
Bleachers available for additional participant seating. No fee. 

PARKS & REC ADVISORY COMMITTEE MEETING– Tuesday, 
8/16, 6:00 p.m. at City Hall.

DAYTRIPPERS: MYSTERY TOUR– Friday, 8/19, 10:00 a.m. Roll Up 
for the Mystery Tour! The Magical Mystery Tour is waiting to take you 
away – waiting to take you away, take you today! If you’re ready for an 
adventure and you love surprises, join us! Park at the Police Station. 
We will board the bus at 10:00 a.m. and will head back to Sugar Creek 
around 4:00 p.m. to avoid rush hour traffic. Bus seating limited to 
approximately 20 riders and registration is required. $7 per person. 

DRUMMING 2 FITNESS– Thursday, 8/25, 10:30 a.m. at the Gym.
Cardio drumming takes a simple movement – drumming – and turns it 
into a workout that will leave you smiling, energized and feeling great! 
Cardio drumming brings together drumsticks, an exercise ball (beach 
ball) and ball stand to create one of the most fun workouts you’ll ever 
do! Instructor: Pam Burnham. Class size limited to 24 participants 
unless you bring your own exercise ball, stand and drumsticks. No fee.

CRUISIN’ TO THE CREEK CAR SHOW & CONCERT– Friday, 8/26,  
4:00 p.m. to 8:00 p.m. at War Memorial Park, 11007 Kentucky Ave. 
Revving up for our annual All Model Car Show with Classics, Hot Rods 
& more! Vehicles must be registered by 6:00 p.m. when judging starts. 
Registration fee per vehicle is $10.00. Free Concert from 7:00 p.m to 
9:00 p.m. featuring Southern Nights Band. Bring your lawn chairs and 
favorite snacks while enjoying music and visiting with car enthusiasts! 
No fee to the public.

SUGAR CREEK DEPARTMENT NEWS
n continued from page 3
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FROM MAYOR MIKE LARSON’S DESK 
n continued from page 2

TALL WEEDS ARE VIOLATION
The City has an ordinance against tall grass and weeds. If your yard
has weeds or grass taller than 12 inches, and it is not cut within the

allotted timeframe, the City will send a mower and a lien will be put 
on the property for the cost of mowing plus processing fee.

please be sure 
to recycle

The City of Sugar Creek reminds all residents...
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 At the library...
AUGUST 2022

n PING PONG 
The library is hosting ping pong for teens 

and adults on Wednesdays from 3:00 p.m 
to 5:00 p.m. Come play ping pong! You bring 

your competition and we will provide the table and 
equipment. Come have some fun and bring a friend!

n AFTER LUNCH BOOK GROUP
After Lunch Book Group meets both in person and virtually. 
Call the branch for more details. The group meets on the second 
Thursday of the month at 3:00 p.m. This month’s selection will 
be Maureen J. Connolly’s Lovely Things.

n PUZZLE TIME
The library is hosting Puzzle Time for adults on Mondays and 
Wednesdays from 12:00 p.m. to 2:00 p.m. Help put together a 
jigsaw puzzle, or do several other types of word puzzles. If you 
are looking to get out of the heat of the summer, maybe meet 
some new friends, or you simply love puzzles, come in, relax and 
enjoy yourself!

LIBRARY HOURS:
Monday - Thursday ............11 a.m. to 6 p.m.
Friday and Saturday ......... 10 a.m. to 2 p.m.
Sunday ................................................... Closed

GO SUGAR CREEK NEWS
“Go Sugar Creek” is a grassroots volunteer organization working 
to improve our community. Sugar Creek residents and business 

owners are encouraged to join our group.

WE ARE IN NEED OF 
PROJECT VOLUNTEERS!

For more information, please contact Bill Haman at 816-254-8935

HELP THE CCRC HELP OTHERS
The CCRC food pantry is looking for donations of

money and/or food to help the less fortunate citizens
in our community. Checks can be mailed to

CCRC, 103 S. Sterling, Sugar Creek, MO 64054. 
Food donations can be made at the pantry. Call Kim at 
816-308-2505 for more information. The pantry is open 
every Tuesday and Thursday from 2:00 p.m. to 3:30 p.m.

Arrangements can also be made for delivery if it is
needed. Please remember volunteers are always

needed if you would like to help. 

LIKE US! facebook.com/SugarCreekMO

SUGAR CREEK POLICE DEPARTMENT 
CAREER OPPORTUNITIES

POLICE OFFICER
Candidate must be a current Class A Post Cerified Police Officer 
or Police Cadet (sponsored). Applications and Addendum must 
be received by August 15, 2022. ATTENTION: Captain Joe Loring. 
Applications and employment application addendum can be 
found at: www.sugar-creek.mo.us/departments/human_re-
sources.php

FULL-TIME 911 DISPATCHER/COMMUNICATIONS
TECHNICIAN
The Sugar Creek Police Department is currently accepting 
applications for a Dispatcher position. DEFINITION: To provide 
emergency communication services; to gather, receive, record 
and disseminate information from officers and the public to 
appropriate parties and agencies; and to perform a variety of 
technical dispatching tasks in support of the communications 
program on a 24/7 basis. Applications can be found at: www.
sugar-creek.mo.us/departments/human_resources.php

TO APPLY FOR EITHER POSITION,
PLEASE SUBMIT APPLICATION AND RESUME TO:

Sugar Creek Police Department
1001 Heroes Way, Sugar Creek, MO 64054

–––– or ––––
City of Sugar Creek Human Resources – Sugar Creek City Hall

103 S. Sterling, Sugar Creek, MO 64054.

THE CITY OF SUGAR CREEK IS AN EOE.
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